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VERSION 4.5.9 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in Release v4.5.9 
of ParishSOFT Family Suite and ParishSOFT Diocesan Suite. 
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ParishSOFT Family Suite 

What’s New 
 

IQ 

New Columns Representing 2020 and 2021 Added to Pledge Summary By Year Group 

Previously, the last year listed in the Pledges > Pledge Summary By Year group was 2019. To enable 
reporting throughout 2020 and 2021, we added columns representing those years to the group. 
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Resolved Issues 
 

Mail Merge 

Fixed: Merged Sacrament Certificates Missing Parish Name and City 

We resolved an issue that caused the parish name and city name fields on merged sacrament certificates 
to be blank. The templates were updated to ensure that information in both fields now shows on all 
sacrament certificates. 

Family Directory 

Fixed: ‘Export to New Family’ Process Fails to Transfer Members’ Pledge Records 

Users reported that the Export to New Family button in Member Details was not working as 
expected. If the exported member’s record contained pledges, the pledge records were not included in 
the export. As a result, the Giving History summary in the newly created family record included no 
pledge records for the member.  

Fixed: ‘Exception’ Error Occurs When Sorting on Family DUID or Member DUID Column 

Users reported experiencing an ‘Exception’ error when trying to sort records on the Family DUID 
column (in the Family List grid) and the Member DUID column (in the Member List grid). We fixed 
this issue.   

IQ 

Fixed: Queries Referencing Certain Sacrament DUID Columns Return Wrong Results  

Previously when users selected the following columns from the Column Picker, IQ pulled values from 
the wrong column, causing queries to report incorrect results:  

• Confirmation > Confirmation DUID 

• Death > Death DUID 

• Eucharist > Eucharist DUID 

We fixed this issue.  
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Diocesan Suite 

Resolved Issues 
 

Administration 

Fixed: Users Experience an Error When Trying to Export Event Category Lookup Values 

We resolved an issue that caused users to experience the following error when trying to export Event 
Category lookup values: 

Note 
This error occurred only when the All Organizations option was selected from the 
Organization list. 

Object references not set to an instance of an object. 

We resolved this issue. 
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

 

https://support.parishsoft.com/
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