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VERSION 4.8.0 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in Release v4.8.0 
of ParishSOFT Family Suite. 
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Resolved Issues 
 

Family Suite 

General 

Fixed: Error: ‘Document with same documentID is already open’  

We fixed the issue causing this error users sometimes experienced when trying to perform certain  
Family Suite tasks, such as adding a new record requiring access to a specific text field or creating mail 
merge documents:  

Document with same documentID is already open 

IQ 

Fixed: Query Execution Error Sometimes Experienced  

Users reported sometimes experiencing a Query Execution Error when Sacrament Notes results 
were constrained to include unique records only. We resolved this issue. Applying the Unique Records 
Only checkbox to Sacrament Notes results now returns unique records for the column without 
generating an error. 

 

 

 

Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/

	Version 4.8.0 Release Notes
	Resolved Issues
	Family Suite
	General
	Fixed: Error: ‘Document with same documentID is already open’

	IQ
	Fixed: Query Execution Error Sometimes Experienced



	Contacting ParishSOFT

