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VERSION 4.9.19 RELEASE NOTES 
These release notes keep you informed about the latest features and changes available in release v4.9.19 
of ParishSOFT Family Suite. 
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What’s New in Version 4.9.19 
 

Family Directory 

Contact Fields in Member Workgroups Now Contain Member’s Information 

Per customer request, we replaced information in the E-Mail, Phone, and Address fields in the 
Member Workgroups grid with the member’s contact information. Previously, these fields contained 
contact information for the family. 

 

Resolved Issues in Version 4.9.19 
 

Administration 

Fixed: End-Dated Staff Assignments Missing from Assignment History Section in Clergy Report 

Previously, end-dated staff assignments were missing from the Assignment History section of the 
Clergy report.  

Fixed: Unexpected Timeouts Experienced During Exports of Data in Lookup Tables 

Users reported experiencing timeouts when trying to export records in the lookup tables on the  
Lookup Management page.  

IQ 

Fixed: Query Results Sometimes Missing Data for the Pledge Second Acknowledgement Field 

Previously, when the Pledge Secondary Acknowledgment was combined in a query with any columns 
selected in the Families or Pledges group, the query result set contained no Pledge Secondary 
Acknowledgment data. 

Fixed: Only Tags Selected on Page 1 of a Multi-Paged Tags List Are Applied to Queries 

Previously, after the user opened and saved an existing query, the only tags applied were those selected 
on Page 1 of a multi-paged Tags list. Tags on subsequent pages of the list were no longer applied. 
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Contacting ParishSOFT 
If you have questions or require support while using the application, use any of the following  
methods to contact us:  

 
https://support.parishsoft.com 
 

 
support@parishsoft.com 

 

(734) 205-1000 (main) 
(866) 930-4774 (support) 
(734) 205-1011 (fax) 

 

https://support.parishsoft.com/
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